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[image: Positive Pregnancy test]Case 1, Card 1

You order the urine pregnancy test using the EMR and the nurse performs the test.

You step out to precept with your attending and ask the RN to bring you the results in the precepting room. 3 minutes later, the nurse advises you that the result is positive.


	Case 1, Card 2 

You refer the patient to the Prenatal Nurse and she is scheduled with Daisy Gin (the other prenatal nurse is Sara Paredes). 

The prenatal nurse acts as a panel manager for all of the FHC prenatal patients. She will see your patient and
· [image: cid:A96378635866194182EB91868D03718C@ucsf.edu]Perform an initial intake, including history and physical.
· Ensure that all prenatal labs are completed and that results are followed up in a timely manner
· Order appropriate ultrasound testing and antenatal testing
· Though you are the PCP, the prenatal RN will ensure that nothing slips through cracks
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You also refer the patient to the FHC Ultrasound Clinic, where 1st trimester dating ultrasounds are performed by residents and attendings on the Blue Team on Monday afternoons. 













	Case 1, Card 4

The prenatal nurse will refer every pregnant woman she sees to the nutritionist. The nutritionist: 
· Reviews a dietary history
· [image: cid:577DD9D58DE5734CB28D0DCF36CA8077@ucsf.edu]Evaluates pre-pregnancy BMI and makes recommendations about appropriate weight gain throughout pregnancy
· If there is inadequate or excessive weight gain, the prenatal nurse will re-refer to the nutritionist for further support. You may also make that referral if you have concerns.

The nutritionist can also see your patients with diabetes, hypertension, hyperlipidemia, weight loss, or overweight/obesity. In addition, they are excellent resources if you or your classmates become involved in community level interventions around nutrition and healthy eating.
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]Case 1, Card 5

You refer your patient to the FHC ultrasound clinic.
Rather than overloading the radiology department with simple ultrasound procedures that do not require a radiologist or ultrasound tech, we have established a weekly ultrasound clinic for 
· Confirming vertex
· Pregnancy dating

Your fellow residents, who are staffing the clinic, perform an ultrasound on your patient and confirm that the fetus is vertex.


	Case 2, Card 1

[image: C:\Users\dcoffa\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\I121O8SC\photo.JPG]The FHC has diabetes educators as well as diabetes education groups.  You can refer your patient by filling out an e-referral to the diabetes programs. Specify that your patient needs diabetes education and they will make an appointment for the patient. If appropriate, the patient will be scheduled for a weekly diabetes education group, where they will share experiences with other patients with diabetes.


	Case 2, Card 2
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Like all other diabetes services, you can request assistance with the patient over e-referral.  There are insulin start groups available, in which patients learn about insulin and practice injecting with saline. It can be useful to refer a patient before insulin is needed so that they are ready when the time comes. The patient will also need to know how to use a glucometer. Through e-referral, you can request glucometer teaching. At the glucometer teaching visit, the patient will receive a glucometer to take home and will have the opportunity to practice using it.






	Case 2, Card 3
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You can order the fingerstick and the urine dip test in the electronic medical record under “Treatments” . The nurse on your team performs the test for you. The patient’s fingerstick is unreadably high and he has 3+ glucose and ketones in his urine.


	Case 2, Card 4 

[image: cid:7B6E39CE34ECB341805654FC25687502@ucsf.edu]You inform the RN and your attending that the patient needs to be admitted. The RN will ask you if the patient needs to be transported by ambulance or can go in a wheelchair. You decide that the patient can be transported in a wheelchair.  
Your attending will call the emergency room to inform them that the patient is on his way.
You will then call the admitting team to tell them about the patient.

	Case 2, Card 5
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The nurses at the FHC can make appointments for blood pressure checks. They will check patient’s blood pressure and titrate the mediations according to the instructions that you leave in your note.












	Case 2, Card 6

Either you can do the exam yourself or you can have your team RN do it. If you would like the team RN to do the exam, you can let him or her know during the team huddle before your clinic starts. The RN can do the exam before you even see the patient.

You can use the huddle to inform the team about other things that you would like done for the patient, including:
· Blood tests that you already know the patient needs, like thyroid, lipid, or hemoglobin A1C tests.  
· Urine drug tests, pregnancy tests, or urinalysis
· Immunizations
· Point of care hemoglobin test


	Case 3, Card 1

There is a behavioral health team (BHT) at the family health center that can either provide short term counseling, refer the patient for long term counseling, or refer the patient to one of the clinic’s depression treatment groups. 

If you know that you would like your patient to see the BHT before the visit, you can use the huddle to ask them to see the patient while you are finishing up with the patient before  her.

If you would like to BHT to see  your patient after the visit, you can page them as you wrap up the visit. The Behavioral Clinician will come to your exam room and meet the patient. As you move on to your next patient, the behaviorist will begin her visit.

	Case 3, Card 2
[image: cid:4B7F816E67BD6B4A879B57F4B82386CB@ucsf.edu]
The BHT can also help with this. In this case, rather than sending a behavioral clinician to help you, they will send a behavioral assistant. The BA will help sign up your patient for In Home Support Services (IHSS) to help with housecleaning and cooking. This is a service designed to help people maintain independence who would otherwise be institutionalized. The BA can also enroll your patient in paratransit, a program that provides transportation for those who cannot take public transportation.



Author
Education Team
Department at Location

image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




image7.jpeg




image8.jpeg




image9.jpeg




image10.jpeg




image11.jpeg




image1.jpeg
Pregnap W
0t progngn \D




image12.png




image13.png




